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COJEPKAHHE

OBIIASI XAPAKTEPUCTUKA PABOYEN TIPOTPAMMABI
MPOPECCHOHAJBHOI'O MOAYJIA

CTPYKTYPA M COAEPKAHHUE IMPO®ECCHUOHAJILHOIO
MOZYJIsAA

YCJIOBUSA PEAIMZAIIMHU MTPOPECCHOHAJIBHOI'O MOY JISA

KOHTPOJIb H OINEHKA PE3VYJIBTATOB OCBOEHMHS
NMPOPECCHOHAJIBHOI'O MOAY JIs1



1. OBIIASI XAPAKTEPUCTHUKA PABOYEHX ITPOIr'PAMMBI
IMPOPECCHUHOHAJIBHOI'O MOAYJIsA
«IIM. 03 BoinosiHenne paboT no oHOMH HJIH HeCKOJIBLKHM npodeccusiM pabounx, 10DKHOCTAM
cayxamux (20002 ArenT 6anka)»

1.1. ean u nyIaHHpYyeMble pe3ybTaThl 0CBOCHHS NPO¢ecCHOHATILHOI0 MOAY A

B PE3YNbTATE U3YUEHUSA l'lpO(i)CCCHOHaJ'IbHOTO MOAyNd CTYACHT J0OJIDKEH OCBOUTbL OCHOBHOM BUJ A€SATENbHOCTH
«BrInonnexnue pa60T Mo OAHOH HJIM HECKOJIbKUM ﬂpOCbCCCHﬂM pa60tmx, AOJIKHOCTAM Clly>Kallux» H
COOTBETCTBYIOUIHUE EMY o0lLIHe KOMIMETEHLIHH U ﬂpO(i)CCCHOHaJIbele KOMIIETCHLIUH

1.1.1. IlepeyeHp OOIMIUX KOMIETEHIIMHA

Kon HaumeHoBaHue 06IUX KOMIIETEHIHH

OK 01. BeibupaTs cnoco6sl  pemieHHss  3aAad  NpodeCCHOHAIBHON  IEATENBHOCTH
NPUMEHUTENBHO K Pa3JIUYHBIM KOHTEKCTaM

OK 02. OcymecTBAATh NOUCK, AaHAIW3 U UHTEPIIPETAIIMIO HHOpMALIUK, HEOOXOAUMO# JyIs
BBINIOJIHEH NS 33124 MPOdecCHOHAIbHOM eITeNbHOCTH

OK 03. IInaHupoBaTh ¥ peanu3oBbIBaTh COOCTBEHHOE MpodecCHOHANBHOE W JTMYHOCTHOE
pa3BUTHE

OK 04. PaGoTaTh B KOJUIEKTHBE U KOMaHie, 3¢ (HEeKTHBHO B3aUMOIEHCTBOBATD C KOJIJIETaMH,
PYKOBOJCTBOM, KJIHEHTaMH

OK 05. OcymecTB/IATh YCTHYIO W HNHCHBbMEHHYIO KOMMYHHKALMIO Ha ToCYJapCTBEHHOM

s3pike  Poccuiickoit ®epepanun ¢ yd4eToM OCOOEHHOCTEH COUHAIBHOTO MU
KYJIbTYpPHOIO KOHTEKCTa

OK 06. IIposBnsTh I'paXXAaHCKO-NTATPUOTHYECKYIO MO3HIIUIO, JIEMOHCTPUPOBATh
OCO3HaHHOE MOBE/ICHHE HAa OCHOBE TPaJUIIMOHHBIX 0OLIe4eIOBEYECKHX IIEHHOCTEIH;

OK 07. ConeficTBOBaTh COXPAaHCHHUIO  OKpYXalouled Ccpelibl, pecypcocOepexeHHIo,
3¢ heKTUBHO JeHCTBOBATh B UpE3BbIYAHBIX CUTYAIUSX;

OK 08. Hcnons3oBaTh cpeAcTBa (PU3UYECKONH KYyJNbTYPBI JJI COXPAHEHUS M YKPEIUICHUS
3IOpOBbs B Tpollecce MNpodecCHOHATLHOH JeATeNbHOCTH M IOANEpIKaHHUS
He00X0IMMOT0

OK 09. Hcnonb3oBaTh HHPOPMALIMOHHBIE TEXHOJIOTHH B MpodeccHOHaNIbHOMN 1eATeNbHOCTU

OK 10. [lons3oBaThcsi mpodecCHOHATBHOM JOKYyMEHTallMeld Ha TroCyJapCTBEHHOM H
HWHOCTPAHHOM sI3bIKax

OK 11. Hcnons3oBaTh  3HaHUS 1O  (HUHAHCOBOM  IpaMOTHOCTH,  IUJIAaHUPOBATH

IpeANnpUHAMATEIbCKYIO AesITeIbHOCTb B potheccHoHalbHOM chepe

1.1.2. TlepedeHn npodecCHOHATBHBIX KOMMETEHLIHH
Koa HaumMeHoBanue BHAOB A€ATEIbHOCTH U NPo(dhecCHOHATbHBIX KOMITETEHIIHI
[TK.P.3.1. | KoHncynbTHpOBaHHE KIHEHTOB N0 OAaHKOBCKUM NPOAYKTaM U yCJIyram

1.1.3. B pe3ynbTaTe 0cBOeHHUS NNPOGECCHOHATBHOTO MOAYJIS CTYACHT JIOJDKCH:

HmeTsb KOHCYJIbTUPOBAHHUA KIIMCHTOB 11O 0OaHKOBCKHM IIPOAYKTaM H YCJIyIaM;

NPaKTHYECKUH
OnBbIT




yMeThb - OCYILECTBAATh NOMCK WHGPOPMALUU O COCTOSHMM phIHKA OaHKOBCKUX
[IPOJYKTOB U yCJYT;
- BBISIBJISITH MHEHHE KJIIMEHTOB O Ka4eCcTBE OAHKOBCKHX YCIIYT H NPEACTABIATh
uHbopmannio B 6aHK;
- BBISIBJIATH NIOTPEOHOCTH KJIMEHTOB;
- ONpeaeNsITh NpeuMyIlecTBa OAHKOBCKUX POJYKTOB JJIsl KJIIMEHTOB;
- OPHEHTHPOBATLCA B MPOAYKTOBOM JIMHElKe OaHKa;
- KOHCYJBTHPOBATh  NMOTCHUMAIBHBIX  KJIMEHTOB O  OaHKOBCKHX
NPOAYKTaX M yCJyrax U3 MpoAyKTOBOH JIMHEHKN OaHKa;
- KOHCYJIFTUPOBATh KJIMEHTOB N0 Tapugam OaHka;
- BBIOMPATh CXeMBbI 00CITy>KUBaHHs, BHITOIHBIE JUIs KJIMeHTa U OaHKa;
- ($hopMHpOBaTh NMOJNIOXHUTENBHOE MHEHHE Y TOTCHIIMAJILHBIX KJIMEHTOB O
JIeIIOBOM penyTauuy ODaHKa;
- MCI0JIb30BaTh JJUYHOE UMHKEBOE BO3/ICHCTBUE Ha KJIIUEHTA;
- nepeagpecoBbIBaTh CJIOKHBIE BOMPOCH! IPYTUM cneliaincTam OaHka;
- dbopmMupoBaTh COOCTBEHHYIO NO3WUTHBHYIO YCTaHOBKY Ha IIpoliecc
NpOJaXH OaHKOBCKHX NMPOAYKTOB H YCIIYT;
- OCYILECTBJIATH OOMEH OIILITOM C KOJIJIETaMHu;
- OpraHH30BbIBAaTh U MPOBOJUTH IPE3EHTAIIUN GAaHKOBCKHX MIPOAYKTOB U
yCIIyr;
- UCIOJIb30BaTh pa3iuyHble GOpMbI  NPOJABMXKEHHUS OaHKOBCKUX
IIPOJYKTOB;
- OCYHIECTBIIATH cOOp U MCTIOIB30BaHHE HH(OpPMAILNH € LEJbIO NToMcKa
NOTEHUHAIbHBIX KIIMEHTOB.

3HaTh - onpeneneHuss OaHKOBCKOW onepalud, OaHKOBCKOM ycIyrH H

0aHKOBCKOTO MPOAYKTa;

- knaccuukanuio 6aHKOBCKUX ONEPALIUi;

- 0COOCHHOCTH GAaHKOBCKHX YCIIYT M UX KJIaCCH(HKALHIO;

- IapaMeTpPhl U KPUTEPUH KauecTBa OAHKOBCKUX YCIIYT;

- MIOHATHE XU3HEHHOTO LIUKJIa 0aHKOBCKOTO NMPOJAYKTA U €ro 3Talbl;

- CTPYKTYPY LieHbI Ha 0aHKOBCKHU# NMPOAYKT U 0COOEHHOCTH LIeHO0Opa3oBaHMs
B Oanke;

- onpejie/icHHE IICHOBOH MONUTUKY OaHKa, ee 0OBbEKThI U TUIIBI;

- TMOHATHE NMPOAYKTOBOM THUHEHKH 6aHKa U ee CTPYKTYpY;

- IPOJIYKTHI U YCIIYTH, NpejisiaracMble 6aHKOM, HX TPEUMYILECTBA H LIEHHOCTH;
- OCHOBHBble 0aHKOBCKHME MNpPOJYKTHI VIS YacTHBIX JIMI, KOPIIOPATHBHBIX
KJIMCHTOB M (PMHAHCOBBIX YUPEXKIACHHIA;

- OpraHH3aIlMOHHO-YTIPaBICHYECKYIO CTPYKTYpY OaHKa;

- COCTaBJIAIOLINE YCIIENIHOTO OaHKOBCKOTO OpeHna;

- poJib GpeHjia 6aHKa B IPOJBH)KEHUH OAaHKOBCKUX MPOIYKTOB;

- IOHSATHE KOHKYPEHTHOIO MPEUMYIICCTBAa U METO/IbI OLIEHKH KOHKYPEHTHBIX
no3uIrii 6aHKa Ha peIHKE OAHKOBCKMX YCIIYT;

- 0COOEHHOCTH MPOIaXKH OAaHKOBCKUX MPOAYKTOB H YCIYT;

- OCHOBHBIE (POPMBI NIpoJIak OAHKOBCKHX MPOAYKTOB;

- NOJIMTHKY GaHka B 00J1acTH npoJiaxk 6aHKOBCKMX MPOAYKTOB U YCJIYT;

- YCJIOBHS YCIEUHOH MpoiaXku 6aHKOBCKOI'O NPOLYKTa;

- 3Tkl NPOJaXH OAHKOBCKUX MPOAYKTOB U YCIIYT;

- OpraHuM3allMio MOCETPOJAXHOro OOCIYKMBAaHHS H  COMPOBOXICHHS
KJIACHTOB;

- OTEYECTBCHHBIA H 3apYOCKHBIH OMBIT NMPOBEACHUS NPOAAXK OAHKOBCKHX
NIPOJIYKTOB U YCIIYT;

- cIocoObl M METOJbI NPUBJICUCHUsS BHUMAHUS K OaHKOBCKHM IIPOAYKTaM H
ycJyram;




- cr1ocoObl IPOJIBUKEHUsI OAHKOBCKUX MPOAYKTOB;

- IpaBuUJia MOATOTOBKH U NPOBEAEHHUS NIPE3EHTALMHY OAHKOBCKHX NPOTYyKTOB
ycnyr,

NPUHLNIBI B3AaHMOOTHOLIEHUH OaHKa ¢ KIIMEHTaMH;

- [ICUXOJIOTUYECKHE THUIIBI KJIUEHTOB,

- NpUEMBI KOMMYHHKAIIHH,

- cnocoOb! BEISIBJIEHUS MOTpEOHOCTEN KIIMEHTOB;

KaHaJ1bl IS BBISBJIEHUS NOTEHIHMANBHBIX KIHEHTOB.

1.2. KoinuecTBO 4acoB, 0TBOAMMOE HAa 0CBOCHHE NPodeccHOHATILHOI0 MOAYJIsI

Bcero uacos - 294 ak. u.

M3 Hux Ha ocsoenne MJIK - 138 ak. u.

B ToM uncie, Bo B3auMOJieiicTBHH ¢ npernoaasaresiem 129 ak. u.
camocrosaTebHas pabora - 6 ak. u.

KoHncynbTauuu — 3 ak.u.

Ha NPaKTHKH, B TOM YUCIIE

yuebHyto - 72 ak. u.

NpPOU3BOACTBEHHYIO — 72 aK. .

[TM.03 KBanudukaunoHHbIH 3k3amen — 12 ak. u.



2. CTpyKTypa H cofep:kaHHe NP0 eCCHOHAILHOIO MOy Is

2.1. CTtpykTypa npohpecCHOHAILHOIO MOAYJIA

O6nem npodeccHoHaNBHOTO MOIYJIs, aK. 4ac.
Ko CymMmapHsIi Pa6ota obyuarolmxcs Bo B3aMMOAEHCTBHH C MpenojasarelieM
npogeccnoHanb HanMeHoBanus pasaenos o0beM Obyuenne o MIK Camocr
HBIX 00X npodeCcCUOHATTLHOTO MOAYJIS Harpy3kH, IpakTHku OATCIEH
KOMIIETEHLIM# uac. Beero B Tom uncne as
JlaGopaTopHbIX 1 Kypcosbix pabot Vuebnas IlpousBoncteennasn | paGota
NPAKTUYECKUX 3aHATUH (IpoekTOB)
) 2 3 4 ) 6 7 8 9
TK.P.3.1, Paznen 1. bankoBckne
]OIK 01-0OK NPOXYKTbI H YCITYTH 60 64 18 36 i 3
[MK.P.3.1, OK | Pazgen 2. Ilponaxa u 78 65 17 36 - 3
01 -0OK 11 npoaBixeHHe 6aHKOBCKUX
MPOJYKTOB M YCJIYT
[K.P.3.1, OK | IlpouzBoncrBeHHas 72 72
01 -0K 11 NpaKTHKa
INIK.P.3.1, OK | Dk3ameH no Moaymo 12 - - = 5 = S
01 -OK 11
Bcezo: 294 129 35 - 72 72 6




2.2. TemaTH4ecKH# IJIaH H colepxkaHHe npodeccHoHaabHoro moay.aa (IIM)

HanmMeHoBaHHe pa3JieslOB H TeM
npogecCHOHAIEHOIO MOAY.JIS
(IIM), MeXKIHCUHILIHHAPHBIX

Coaepxanne yueGHOro MaTepHana,
JaGoparopubie paGoThl H NPAKTHYECKHE 3AHITHSA, CAMOCTONATE/IbHAA Y4eOHas padoTa

O0beM B yacax

kypcos (MJIK) obyuaommuxcsa
1 2 3
Pazgen 1. bankoBckHe NPOAYKTBI H YCJIYIH 60

MIK. 03.01 Buino/iHeHHe paboT Mo JOKHOCTH CJY)Kalero «AreHT 0anka»

Tema 1.1. bankoBckasi TpHaja.
Ka4ecTBO 6aHKOBCKHX YCJYT.

Copepxanue

1. TloHsTusi «BGaHKOBCKas omnepauus», «OaHKOBCKMH INPORYKT» M «OaHKOBCKas yciyra» W Hx
B3anMocBa3b. Kitaccudukauys 6aHKOBCKUX onepauuid. AKTHBHbIe oniepallM. IlaccuBHbIE onepaluy.
ITocpennuueckue onepauny 6anka. Knaccudukauus 6aHKOBCKHX YCNIYT MO KPHTEPHAM: KaTeropHs
KJIMEHTOB, CTEME€Hb HWHAMBMAYAJIM3aLMM IMOAXOJa K KIMEHTY, CPOK MpeJOCTaBjieHHs, CTENEHb
CJIOKHOCTH, CTENEHb NOXOIHOCTH, CTENEHb PUCKA, HOBU3HA.

2. OcobeHHocTH O0aHKOBCKMX Yyciayr. basoBble: HEOCS3a€MOCTb, HEMOCTOSHCTBO KAauyecTBa,
HEOTASJIMMOCTh OT MCTOYHMKA [MPENOCTABJIEHHUS, HEBOSMOXHOCTb XpaHEHHUsl. DyHKUMOHAIbHBIE:
obecrievyeHHe JKOHOMMKM IUIATEXKHBIMH CpEeACTBaMM, PpeTyJHpOBaHHE KOJIMYECTBA [EHEr B
obpalueH’H, OpUEeHTALMA Ha YHUBEPCAIbHYIO AEATENbHOCTD, CBA3b CO BCEMH CEKTOPaMH 3KOHOMHKH.
Cneunduueckue: >KeCTKOe TOCYyJapCTBEHHOE pEryJIMpOBaHHE, 3aKPbITOCTh AN TPETBUX JHLL,
MCIIONIb30BAHME pPa3iM4HbiX (OpPM JeHer, MpUOBIJILHOCTL W pHCK. XapakrepHble: Oonbluas
MPOTSHKEHHOCTh BO BpEeMEHH, HHIWBUAYaIM3UPOBaHHBIM Xapakrep, AH(depeHLIHpOoBaHHOCTS,
3aBHCHUMOCTD OT JJOBEPHs KIIMEHTOB H CBSA3b C KIIMEHTCKMMH PHCKAMH.

3. KayectBo 6aHkoBckux ycayr. O)xuaHue M BOCTIPHATHE KayecTBa OOCTY)KMBAHHUA KIMEHTOM.
IMapameTpsl kauyecTBa OankoBckMX ycnyr. Kpurepuu kauectBa OankoBckoi ycimyru. IlpoayxTel u
YCIIyrH, npeiaraeMble 6aHKOM, UX IPEUMYLIECTBA U LIEHHOCTH.

B ToMm 4unc/ie, NpaKTHYECKHX 3aHSTHH H JabopaTopHbIx paboT

IIpakTHuyeckoe 3aHATHe «PelleHHEe CHUTYalMOHHBIX 3a/Ja4 IO BBIIBJIEHHIO MHEHWH KIMEHTOB O
KayecTBe DAHKOBCKUX YCITyT»

Keitic «YMOBNETBOPEHHOCTh KIIMEHTOB OAHKOBCKMM OOCIy»KMBaHHEM CHH3WIACh, YHCIIO NPETEH3HH
pacTeTy.




Keiic «IlepcoHanbHBIA NOAX0A: KAKOH CEPBHUC XOTAT KIIMEHTHI.

2. TIpakrtuueckoe 3amsrue «OrmpeleseHHe MpeUMYIleCTB OaHKOBCKHMX MNPOAYKTOB  JUls
noTpeduTeNe».

Tema 1.2. JKu3HeHHBIH NHKI
0aHKOBCKOI0O NPOAYKTA.
LlenooOpa3oBanne B 6aHke.

Coaepxanne

1. TToHsATHE )KU3HEHHOTO LMK/1a GAHKOBCKOTO MPOAYKTA. DTamnbl )KU3HEHHOTO LIMKJ1a 6aHKOBCKOTO
NPOAYKTA.

2. TousTHe ueHsl Ha 6aHKOBCKHH npoaykT. OcobeHHOCTH LieHooOpa3oBaHus B OaHke. LleHoBas
nonutyka. Taprdsl Ha 6aHKOBCKHE YCIIYTH.

B Tom unciie, npakTHYecKUX 3aHATHI H JJaGopaTopHbIX paboT

1. IlpakTHueckoe 3ansiTHe «KOHCYIbTHPOBaHHE KIMEHTOB MO TapudaM 6aHKa».
Keiic «[Ipobnemsl neHoo6pa3oBaHus B HaHKax».
[IpakTHyeckoe 3a1aHue Ha onpeaeseHre LIEHOBOH NOJIMTHKH OaHKa.

Tema 1.3 IlponykToBas THHEHKA
Oanka

Conep:xanne

1. TlonsTHe NpoaykTOBOH JMHelkH. Mepapxuueckuii Meton KiaccM(UKaUMM OGaHKOBCKHX YCIYT.
OcHoBHble KpUTepHH KilaccudukaiMy OaHkoBckMx ycayr. [lokasatenu, — xapakTepusyrolue
NpoayKTOBYIO NHHEHKy O6aHka. CrcTeMa ynpaBieHHs MpoAyKTaMH KOMMepYecKoro 6aHka.

2. BaHKOBCKME TNpPOJYKTHl HaCTHBIM JIHLIAM: BKJIAAbl, KPEAMTbl, OAHKOBCKHE KapThl, IUIATEXH MU
nepeponsl. [lpomykToBass JMHeHKa AJs KOPHNOPAaTHBHBIX KJIHWEHTOB. OCOOEHHOCTH OaHKOBCKHX
NPOAYKTOB Ul MAaJloro, CpeAHEro W KpymHoro OusHeca. OCHOBHBIE NMPOAYKTBI LI (PUHAHCOBBIX
yupeX[eHHH: pacyeTHble TPOAYKTbl, HHBECTHLHOHHO-0AHKOBCKHME  MpPOAYKTBI, TOProBoe
(bHHaHCHUpPOBAHHE..

B ToM yHcJle, IpAaKTHYECKHX 3aHATHIH H J1aGopaTopHbIX paboT

1. IlpakrHueckoe 3ansiTne «KoHCYIbTHPOBaHHe NO BbIOOPY OAHKOBCKMX MPOAYKTOB AJis
KOPIIOPaTHBHBIX KIIHEHTOB

Keiic «CtannaptHbiii Habop 6aHKOBCKHMX MPOAYKTOB /U1l OCHOBHBIX CEMMEHTOB PbIHKA
KOPHOPAaTHBHBIX KIMEHTOBY.

2. IIpakTH4eckoe 3aHATHEe «BblisBiaeHHe MOTPEOHOCTEH KIMEHTOBY.
Keiic «Bpibop 6aHKOBCKOTo MpoAyKTa Ul (PU3HYECKOTO JIULIA»

3. IlpakTHyeckoe 3aHATHE «KOHCYNBTHPOBaHHE MOTEHLIHAJIbHBIX KJIMEHTOB I10 BEIOOPY OaHKOBCKUX
MPOAYKTOB [Jisl I€Te# U MOJIOJIEXKH».

Keiic 1. «<HeaeTckas Bbiroga 6aHKOBCKHX NPOAYKTOB /15 I€TE€H U MOJIOIEXKHU.

Keiic 2. «Yro xo4er oT 6aHKOB MOKOJIEHHE MHJUIEHHYM»,




Tema 1.4 Conep:xanue
KopnopaTHBHbIil H

IPOAYKTOBbIE GpeHbl GaHKa. 1. Opranu3anMoHHO-ynpaBieH4ecKas cTpykrypa 6anka. CocraBnstowue 6pernna 6aHka: HelM, ciloraH,
KoHKYpeHTOCocoGHOCTD norotun, dunocodua (Muccus M ueHHocTd). Cocrapnsioliye ycnemHoro ©aHkoBckoro OpeHna.
6aHKOBCKHX NPOLYKTOB. JlosneHOCTEL KiIMEHTOB K HaHkoBckoMYy OpeHny. KpynHeiimune MupoBbie H poccHiickie 6aHKOBCKHE

Hpennbl. PeOpeHOUHT U pecTaiIMHT, UX MPUYUHBI U 1T0C/IeACTBUA. bpeH bl o HanpaBneHusM OusHeca.
[TponykroBbie OpeHubl.

2. [ToHATHE KOHKYPEHTHOIO NPEeHMYLIECTBAa U METO/Ibl OLIEHKH KOHKYPEHTHBIX MO3HLMH OaHKa.
dakTopsl, onpeaessionine 6aHKOBCKYIO KOHKYpeHLHo. Buabl 6aHKOBCKHX PEHTHHIOB.

B ToM uncIie, NpaKTHYeCKHX 3aHATHI H 1abopaTopHbIX paboT

1. IlpaxTHyeckoe 3ansaTHe «DOPMHUPOBaHHE MOJIOKHTENBHOIO MHEHHUS Y MOTEHUHAIbHBIX KIIHEHTOB
O ZIeJIOBOH penyTauun DaHkay.

Keiic 1. «3anoMuHarowmiics obpas baHkay.

Keiic 2. «Cua 6aHkoBckoro openaa».

INpakTHueckoe 3anaHHe «AHaINW3 peHTHHrOB 0aHKa MO JaHHBIM pa3/IMUHbIX ar€HTCTBY.
I1pakTHueckoe 3anaHHe «OneHka KOHKYPEHTHOH No3HLMK 6aHKa Ha pblHKe 6aHKOBCKHX NMPOJYKTOBY

2. IlpakTH4yeckoe 3ansTHe «I[IoMCK HHPOPMALIMK O COCTOSHMHU PbIHKAa OAHKOBCKUX NMPOAYKTOB H
yCyI».

IIpumepHas TeMaTHKA caMOCTOATeILHOH y4eOHoil paboTbl NpH H3yYennH pazaena 1

1. PaGora ¢ caiitom APB (http://arb.ru/) —onpenenenue kauecTea 6aHKOBCKOrO NMPOAYKTa B COOTBETCTBUM co CTaHAApTOM KayecTBa
BKJ1aJ0B (PM3HUECKHX JIHLL.

2. PaGota ¢ odHuMaIbHbIM cCaliTOM HeenemyeMoro 6aHka: O3HaKoMJIeHHe ¢ TapHdamH Ha 6aHKOBCKHE YCITyTH.

3. PaboTa ¢ uHTepHeT-pecypcamMH (odHULHaIbHbIE CAHTBI HCCIIEAYEMbIX OaHKOB): H3y4YeHHE MPOLYKTOBOH JIHHEHKH.

4. PaGora ¢ MHTepHET-pecypcaMH (ohHLHMATbHbIE CAiThl HCCNeLyeMbIX OaHKOB): 03HAKOMJIEHHE C OPraHU3aLMOHHOM CTPYKTYypoit 6aHka,
€ro JIOFOTHUIOM, CIIOraHOM, MUCCHEH, LIEHHOCTAMH 0aHKa, ero JIMLEH3HAMH, COCTaBOM aKLIMOHEPOB, HCTOPHEH pa3BUTHA.

5. Pa6ota ¢ uHTEpHET-pecypcamu (oduIHaIbHble CalThl pEHTHHIOBBIX areHTCTB): CPaBHEHHE peiTHHIra HeclexyeMoro 6aHKa Mo NaHHBIM
pa3IMYHbBIX PEHTHHIOBBIX ar€HTCTB.

YueOHas npakTHKa pa3jena 1
Buabi pabor

1. Ypok-3kckypcus B OaHK.
2. 3aHsATHA B 1abopaTopuu «YueOHBIHA OaHK».
Temaryka 3aHATHH:
—  «KoHCyIbTHpOBaHHE KJIMEHTOB 110 PA3IMYHBIM BUAaM OAHKOBCKUX NMPOAYKTOB (MOZEIHPOBAHKUE CHTYalui)»;
3. Hanucanue 3cce o teme «Ponb 6peHa B IpoABHKEHUH OaHKOBCKMX IPOIYKTOBY.
5. AHaJIM3 KOPIIOPATUBHBIX CTAHAAPTOB OOCTY>KUBaHUS KJIMEHTOB.
6. N3yyenne Konexca KopnopaTHBHOH 3THKH KPEAUTHOH OpraHU3allMy.



http://arb.ru/

7. N3y4yeHue nonuTUKH OaHKa B 00JIaCTH KOPINOPAaTUBHOH COLMaIbHOH OTBETCTBEHHOCTH.
8. M3yueHue cTpaTeruu pa3BUTHH OaHKa.

9. M3yyeHne MoJieJId KOMIETEHITUI COTPYJHUKOB OaHKa.

10. MI3y4eHue CHCTEMBI OLIEHKU Pe3yJIbTAaTOB EATEIbHOCTU COTPYAHHUKOB.

11. M3ydeHHe CHCTEMBI OLIEHKH KayecTBa 00CTy>KUBaHHUS KJIHEHTOB.

Pasnen 2. Ilpoaaxa u npoaBHKeHHe OAHKOBCKHX MPOAYKTOB H yCJIyr

78

MJK. 03.01 BoinosiHeHHe paGoT 1o I0/DKHOCTH CJIYKAIIEero «AreHT 0aHka»

Tema 2.1. Buabl kanaJion
Npoaaxk 6aHKOBCKHX NPOAYKTOB

Conepxanue

1. [MonsTue «npoaaxa». OcoOEHHOCTH NpoAaxH 6aHKOBCKUX NPOAYKTOB H yciyr. OcHOBHbIE (hOpPMBI
NpOJ&X B 3aBUCUMOCTH OT TEPPUTOPHAILHOH NPUBA3KM — CTalMOHapHas GopMa M JHUCTaHLHOHHAs
dopma rmposaxud. [lpomaxku MaccoBoro xapakrepa (OaHKOBCKMHM pUTEHI) W LENEBBIE
(vHaMBHMAYyaNbHBlE) mnpoAaxH. Maccoble NpoaaXu Mo cxeMe «(UHAHCOBbIH CynepMapKeT».
[TepexpecTHble nponaxu cross-sales. Ctparerus nakeTHpoBaHusi 6aHKOBCKHMX NpoAyKToB. [Iprumepst
TPaAMLHOHHOTO MaKeTHPOoBaHWA OaHKOBCKHUX npoaykToB. [lpsmas npopaxa (directselling). POS-
kpeauroBanue (POS — Point Of Sale). KpenuroBanue nokynok uepe3 HHTEPHET. DJIEKTPOHHBIE
KaHasibl MpoA@K OaHKOBCKHX NpomykToB. [IpenmmyinectBamu cucteMbl HMHTepHeT-6aHkuHra mns
KiMeHTa ¥ 1 6aHka. Cuctema « MoGHIbHBIH 6aHK.

2. [onutuka Ganka B obnacTu nponax 60aHKOBCKMX NpoaykToB. OpraHu3auus Npojak 6aHKOBCKUX
npoaykroB. ®pour—oduc nponax 6aHka. KIIMEHTOOpHEHTHPOBAHHBIHA 1OAXO0A. YCIIOBHS YCMELIHOM
npoaaxxy 6aHKOBCKOro npoaykra. [Ipoliecc NpUHATHA KIHEHTOM peLIeHHs O NPUOOPETEeHHH TOH MK
uHOH yciyru (6aHKkoBckoro npoaykra). ©opMHpoBaHHE HaBBIKOB areHTOB MO MpoAaxe 6aHKOBCKHX
npoaykrtoB. [Togneprkka, KOHTPOJIb U OLeHKA 3(h(HEeKTUBHOCTH NMPOAAXK.

3. Dransl npoaakyd GaHKOBCKHX MPOMYKTOB H YCIyr. MeToabl Npoiakd GaHKOBCKUX NMPOAYKTOB U
yeayr.  OpraHuzaums — NOCHENMPOJAKHOro  OOCIY)KHBAaHHMS M CONPOBOXKAEHHS  KJIHEHTOB.
OteuecTBeHHBIH 1 3apyOeKHBIH OMbIT NPOBEACHHUs MPOJaX OAHKOBCKHMX MPOJYKTOB H YCIYTIO.

B Tom uHc/ie npakTHYeCKHX 3aHATHH H JabopaTopHbIX paboT

1.IlpakTHueckoe 3anaTHEe «BbIGOpP CXeM 00CTyKMBaHU, BHITOAHBIX /UTA KIHEHTa U OaHKay.
[MpakTuueckoe 3ananue «IlepBbiii 3BOHOK»

Keiic «Private banking Zlceppuc MHPOBOTO YPOBHS».

[NpakTuueckoe 3aganue «Pacyer pacxomoB Ha 0OCTy)XHBaHHE KIHEHTOB Yepe3 CHCTEMY
JAMCTaHLIHOHHOTO GaHKOBCKOTO 00CITY)KHBaHHS».

Keiic «MHTEpHET-OaHKHUHIY.

IpakTHueckoe 3aaanue «IlnacTrkoBas 6€30MacHOCTHY.




Tema 2.2. Ilpoasuskenune
0aHKOBCKHX NPOJYKTOB

Coaepxanue

1. TlonstHe npoaBmxeHHss OAHKOBCKUX NMpoayKTOB. KoMMyHHKaTHBHble CBA3M 0aHKa C PbIHKOM.
DyieMeHThl KOMIUIEKCA MpoABHKeHHS. MOTHBAaUMOHHbIE (akTOpbl 4HacTHbIX M KOPIOPAaTHBHBIX
kineHTOB GaHka. CniocoGbl npoaBmxeHUs 0aHKOBCKHX NpoAyKToB. baHkoBckas pexiama M CBA3H C
O0lLIECTBEHHOCTBIO.  WMUIDKeBast pekiaMa WiM  Openauur. [lpogykroBas pexiama WM
crumyaupoBaHue cbpita. DopmupoBanue obuiectseHnoro MHeHus (Public Relation). Iloxnepxkanue
cea3u ¢ opraHamu Biact (Government Relations). CrnoHcopuHr, BeicTaBkM, product placement
(peknama B HesBHOM dopme). Ceszu ¢ unectopamu uin IR (Invest Relations). Ceasu co CMH unm
MR (Media Relations).

2. Crioco6bl ¥ METObI NIPUBIIEUEHHS] BHUMaHKA K OAaHKOBCKMM TNpoAyKTaM n ycayram. [lpasuna
NOJrOTOBKH M MIPOBEAEHUs Mpe3eHTalud OaHKOBCKUX MPOAYKTOB W YCIIYT.

B ToM umnciIe NpaKTHYeCKHNX 3aHATHI H JabopaTopHbIX paboT

1. MpakTHyeckoe 3ausaTHe «OpraHu3auus M NpoBeAeHHE INpe3eHTali 6aHKOBCKHUX MPOAYKTOB H
yCIyr»

2. IlpaxTnyeckoe 3ansiTHe «Mcrnonp3oBaHne pa3IH4HbIX GOPM NMPOABHKEHHUA OAHKOBCKHX
MPOXYKTOBY

Keiic «baHkoBcKas pexiama»

ITpaktrueckoe 3ananue «Pexnama ana VIP-kinenToB 6aHkay.

[MpakTuueckoe 3aganue «PewiamupyeM Hai 6aHK».

Ketic «PaboTta 6aHKOB B COLIHANIBHBIX CETAX).

Ketic «bnaroTBopuTenbHOCTBY.

Tema 2.3 PopmupoBanHe
KJIHEHTCKO#H 6a3bl

Conepxkanue

1. TTonsTre n npu3Hakyn kiMeHTta 6adka. Knaccudukauus wineHrop 6anka. [lcuxonornueckue THIbl
KJIMEHTOB.

2. TloHaTHe TPUHUMNOB B3aMMOOTHOWIEHMH OaHka ¢ KiHeHTaMH. [IpUHLMNBI B3aMMHOM
3aMHTEPECOBAHHOCTH, MNATHOCTH, PAalHOHAIbHOH OEATENIbHOCTH, OOECNeYeHHs JIMKBMAHOCTH.
[MpuHupnbel  B3aMMHOH  00s43aTeIBHOCTH,  JOBEPHUTEJIbHBIX  OTHOLIEHHMH, OTBETCTBEHHOCTH,
HEBMEIIATE/IbCTBA, JOrOBOPHBIX OTHOIICHHH, 3aKOHOMOCTyIUAaHHsA, AU(dEepeHLIMPOBAHHOCTH.
[ToHsiTHE NPOrpaMMBbl JIOSUIBHOCTH: LEJTH, KPUTEPHHU KJIACCU(PHUKALHK M BHIBI.

3. Kananbl Ui BbisABJEHHS MOTEHUMAIbHBIX KIHeHTOB. [lpuémbl koMMyHHMKauuH. CrocoObl
BbIsABJIEHMs NOoTpeOHOcTel KineHTOB. CrocoObl U METOIb! NPHUBJIEYEHHs] BHUMAHUA K OaHKOBCKHM
IPOIYKTAM H YCIyTraMm.

B Tom uHc/e npaKkTHYeCKHX 3aHATHH H J1a0opaTopHbIX paboT




1. HpaKTH‘IECKOC 3AHATHE «C60p H HCIIOJIL3OBAHHUE HH(bOpMaLIPll/l C UCJIBIO NMOHUCKA NMOTCHUHAJIbLHBIX
KJTHEHTOB».

IIpuMepHas TeMaTHKA CAMOCTOATENbLHOIH yueOHOH padoThl 1pH H3y4YeHHH pa3iesia Ne 2,
1. IloaroToBka npe3eHTalui Ha TEMBI:

- IlepekpecTHble npoaaXxku cross-sales.

- OUHAHCOBBIH CynepMapKeT- PO3HHUHbBIE TPOJAXKH THIIOBBIX YCIYT.

- unaHcosbld OyTHK Private banking.

- Ctparerus nakeTupoBaHus OaHKOBCKHX NPOAYKTOB.

- DNIeMEeHTHhI CTPAaTEruM NMpoAax BHYTpH OaHKa.

- ®poHT-0duc npoaax daHka.

- IlepconanbHble NpOAAXKH.

- UmupxeBas pexnama.

- [psimas (ATL) u xocBennas (BTL) pexnama.

- Pexsiama B mpecce.

- Pagmno u Tenepexiama.

- ClIOHCOpHHT .

- [lpopakT-nuieicMeHT.

- [Nabnuk puneiimns (PR).

- Meaua — punanimiens.

- Government Relations.

- OcHOBHbIE 0CODEHHOCTH MAapKETHHIa B3aHMOOTHOLUEHHH.

- [lpenmy1uecTBa JIOAILHOTO KIIMEHTA.

- CRM - cucrema.

- Ipouecc popMUpOBaHHs JOANLHOCTH KJIMEHTOB.

- KobpeHnuHrosble NporpamMmsl JI0OSUIBHOCTH KJIMEHTOB.

2. CamocToATeNibHOe U3yueHHe Bonpocos «ObecnederHue 3alMThl IPaB U HHTEPECOB KJIMEHTOBY, «baHKOBCKas TalHa»,
«OTBETCTBEHHOCTh OaHKa B Cllyyae NpUYMHEHH yuiepba HHTEpecaM KIHEHTOBY.

YueGuan npakTuka pasgesa Ne 2
Buas! padot
1 3anatus B 1abopaTopun «Y4eOHbIH OaHK:

CamotectupoBanune «KommynukabenbHbl 14 By, «YMeere M BBl BECTH [MO3UTHBHBIN AHATIOD.

['pynnoBoe obcyxaenne teMmsl «HyxHa 11 KyJabTypa peud 6aHKOBCKOMY arcHTy».

Tpenunru «JlenoBoit atukeT», «Jlenopoe obiieHue no renedoHy».

['pynnoBoe oOcysxaeHne TeMbl «JIMUHOCTHBIE U MpodeccHOHANbHbIE KaueCTBa OAHKOBCKHX COTPYIHHKOBY.
I'pynmoBoe o6cyxnenne Tembl «HackobKO BaXkKeH UMUK COTPYAHHKA B IPO(ecCHOHAIBHOM 1eSTeIbHOCTU Y.
Hanucanue scce no teme «Moi nnpodeccHOHaANbHBINA UMHDKY.

EN ¢ o= &9 0 =




7. IlpocMmoTp U 00cyxeHUe y4eOHBIX BUAEOMATEPUAIIOB C 0Opa3uamMu 3QpPeKTHBHOTO 1 Hea(pPEeKTHBHOrO NOBECHUS
KOHCYJIbTAHTOB.

8. Tpenunr «llpe3entauns npoaaxu 6aHKOBCKOro mpoaykTay. Buaeo3anuce CMOACIMPOBAHHOH CHUTyallMH [IPOJAaXH U €€
MOCIEAYIOIHH aHAIU3.
Oprasu3alius npe3eHTanui 6aHKOBCKUX MPOTYKTOB U YCIIYT.
10. PoneBas urpa «Pacnpenenenne ¢yHKIHOHATLHBIX 00s3aHHOCTEH MeX/1y Y4acTHUKaMH Ipoliecca poJjax 6aHKOBCKHUX
IPOAYKTOB H YCIIYT».
11. Tpenunr «OmnpeneneHue TUIIA KIUEHTa».
12. IIpaxtukym «MozenupoBaHue NOBEACHUS KIHEHTA.
13. I'pynmnoBoe oOcyx/ieHHE BOIIPOCOB:
OcHoBHbIE OITHOKH B OOLIEHUH ¢ KIIHEHTAMHU.
- TloHsATHE «TPYAHBIH KIMEHT.
- [IprunHBI NOABJIEHHUS TPYAHBIX KIHEHTOB.
- [Ipeoonenue Oe3pa3avyus KJIUEHTOB.
- Kputepuu Bribopa 6aHka KJIMEHTaMH.
- [IpuynHbI, 10 KOTOPHIM KJIMEHT MEHseT OaHK.
- OCHOBHBIE€ MPHHIIUIIBI JOJITOCPOYHOIO COTPYAHHYECTBA DaHKA C KJIHEHTaMHU.

IIpousBoacTBeHHAS NPAKTHKA (eCJIH NpeIyCMOTpPeHa HTOroBas (KOHLEHTPHPOBaHHAN) NMPAKTHKA)
Buawi pabor

1. 3HakoMcTBO ¢ HaHKOM:

- HCTOpHS cO3aaHuA 0aHKa, ero MeCTOHaxX0XAeHHe U MPaBOBOH CTaTyC;

- 6peHa (name, JIOroOTHI, CJIOraH, MUCCHIO H LIEHHOCTH),

- HAJTMYHE JIMLECH3HH Ha MOMEHT NPOXOXIAEHH NPAaKTHKH,

- COCTaB aKLMOHepoB GaHKa;

- CXEMY OpraHH3allHOHHOH CTPYKTYpbl OaHKa;

- cocTaB QHIHATILHOM CeTH;

- HHpOpPMALHIO O PEATHHIaX U NpeMHAX OaHKa;

- NpoBoANUMble 6aHKOM peOPEHAMHT W PeCTaHIIUHT;

- COCTaB 00CTY>KHBAaEMOMH KJIHEHTYPBI.

2. Oznakomiende ¢ paboToil NMOApa3fAesiCHHH, AEATEIbHOCTH KOTOPBIX CBA3aHAa ¢ OOJIy)KMBAHMEM KJIMEHTOB (M3Y4YEHHE OJDKHOCTHBIX
HHCTPYKUMH pabOTHUKOB JaHHbIX MOApa3AeNeHHH U NMPaKTHKH paboThl JaHHBIX MOAPA3AEeICHHH).

3. 3HaKOMCTBO ¢ NPOYKTOBO#H JIMHe Ko GaHKka.

4. Usyuenne TapudoB HaHka.

5. O3HaKOMJIEHHE C CUCTEMO KOHTpoJIs B OaHKe 3a COOIIOAeHHEM HOPM H NMpaBui 00CTy)KMBaHHUA KITHEHTOB.
6. XapakTepHcTHKa 30H 00CIy)KHBaHHs KJIMEHTOB B DaHKe.

7. Ananus KiMeHTCKo# 6a3pl 6aHKa.

8. AHanu3 kaHaJIOB OOCTY>)KHBaHHs PO3HHYHBIX KJIHEHTOB.




9. U3yuenue paboTel GaHKa ¢ rpynaMH KIHEHTOB, HyK/JAIOINXCS B COLMATIbHOM NOIEPXKKE (MOJO1E5Kb, TEHCHOHEPDI, HHBAIH/Ib).
10. UsyueHue cucTeMbl obecnieyeHus 6e30macHOCTH (KOH(PUAEHLNAIBHOCTH) KIIHEHTOB.

11. KoHCy IbTHPOBaHHE KJIMEHTOB [0 Pa3/IHUHbIM BHaM IPOAYKTOB H yciyr B 6aHke (paboTa noa pyKoBOJCTBOM COTpYy/IHHKA OaHKa).
12. HabnroieHue 3a 1eicTBUAMH COTPYIHHKA GaHKa npH npojaxe 6aHKOBCKHX MPOLYKTOB H yCIIyr 6aHke

13. U3yueHue opraHH3aliy NOCAENPOAKHOT0 00CITy)KHBaHHs KIIHEHTOB.

JK3aMeH 110 MOIYI0

12
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[Ipy peanusauny NpPoPECcCHOHATILHOrO MOAYJS OPraHU3yeTCsl IpPaKTHYecKas IOArOTOBKA IIyTEM IIPOBEICHHs MNPAKTHYECKHX (M
nabopaTOpHBIX) 3aHATHM, MMPeNyCMAaTPUBAIOIIMX YYacTHe OOyJaloOmMXCs B BBIIOJHEHHH OTAEIbHBIX 3JIEMEHTOB paboT, CBA3aHHBIX €

Oyayiieit npodeccHOHaTBbHOIM AesTenbHOCThIO (35 Yac.), a Takxke y4eOHoH (72 yacoB) M MPOM3BOJACTBEHHOM NPAKTHK (72 vaca).

HpI/I IpOBEACHU N HpOI/I3BOIICTBeHHOI71 NPAaKTHKH OPraHU3yeTCsA NPAaKTHYECKasd IOArOTOBKa IIYTEM HEIIOCPCACTBCHHOI'O BBIIIOJIHCHHA

00y4arOUMMHCS OIPeIeTICHHBIX BUIOB PaboT, CBA3aHHBIX ¢ OyAylel NpodeCcCHOHATBHON AEATENBHOCTBIO.
[IpakTH4eckasi MOATOTOBKA NP U3yYEHUH IIPOPECCHOHAIBHOIO MOYJIs PEATH3yETCS:

- HenocpeAcTBeHHO B dunmane «JIvitkapuno» I'BOY BO «YHuepcuter «/lybHa» (mpakTuueckue (4 abopaTopHbIE) 3aHATHS, yueOHas

IIPaKTHKa);

- B OpraHU3alUM, OCYIIECTBJISIOMEN IESTENbHOCTh MO NPOQHII0 COOTBETCIBYIOIIEH 06pa3oBaTeNpbHON IIporpaMMbl (IIpoQuibHas
OpraHu3alus), Ha OCHOBAHHMH JOrOBOPA, 3aKIIOYaeMOro MexIy oOpa3oBaTenpHON OpraHusanuedl M NpoQUIbHOH oOpraHu3anuei

(TpOU3BOACTBEHHAS [IPAKTUKA).




3. YCJIOBUSA PEAJIN3AIINU I[TPOI'PAMMBI TIPOPECCHOHAJIBHOI'O MOAYJIS

3.1. JIns peanu3auMyn NporpamMmbl NpogecCHOHAIBLHOTO MOAY.JIsi IPeyCMOTpPEHBI CJIeAyIoLIHe
crennalbHble MOMeNIeH s
Jlaboparopus «YuebOHblit 6aHk», ocHalleHHas B cooTBeTcTBUM ¢ Nn. 6.1.2.1 IlpumepHOH nporpamMsl no
cneuransHocTH 38.02.07 baHkoBckoe Aeno.
OcHallieHHble 6Ga3bl NpaKTHKH, B COOTBeTCTBHU ¢ N 6.1. 2.3 TlpumMepHOH nporpaMmMbl Mo CNELUMATBHOCTH
38.02.07 bankosckoe aeno.

3.2.1. [leuaTHble H3aaHHA

1. OcHoBbl 6ankoBckoro aena: yuebuuk aas CI1IO/ E.b.Crapoaybuesa. — 2-e u3f., nepepab. u
qon.— M.: UJI « DOPYM»: UHOPA-M, 2015. — 288 c..

2. Bankosckoe geno B 2 u. Yacte | : yueOHuk u npaktukym uis CI1O / B. A. boposkoBa [u
ap.] ; nox pen. B. A. BopoBkoBoil. — 4-e u3n., nepepab. u gon. — M. : U3parensctso IOpair,
2018. — 390 c.

3. Bankosckoe neno B 2 4. Yacts 2 : yuebuuk ans CI1O / E. @. XXykoB [u ap.] ; noa pea. E. ®©. X)Kykosa,
10. A. Coxonoa. — M. : U3znatensctBo lOpaiit, 2017. — 301 c..

4. Jlapuna, O. U. bankosckoe neno. [Ipaktukym : yue6. nocobue ais CI1O / O. W. Jlapuna.
— M. : U3narenberBo FOpaiit, 2017. — 251 c.

5. KocrepuHa, T. M. bankosckoe fieno : yue6uuk qist CI10 / T. M. Koctepuna. — 3-e u3n,,
nepepab. u non. — M. : MU3narensctBo IOpaiit, 2018. — 332 c.

6. T'ananor B.A. OcHoBbl 6aHkoBckoro aena: yuebHuk mns CIIO. / B.A. NananoB. — 2-e u3n. —
M.: ®OPYM: UH®PA-M, 2017. — 288 c. —

7. BaHkoBckoe aeno : yuebHuk M npaktukyM ans CI1O / noa pea.B. A. boposkosoi. — 3-¢ n3a.,
nepepab. u aon. — M. : Uznarensctro HOpaiit, 2016. — 623 c.

3.2.2. DneKTpoHHbIEe H3AHHSH (3JEKTPOHHBIE pecypchl)

| .DnexrpoHHbIit pecypc Banka Poccun.- Pexxum noctyna http://www.cbr.ru

2. CnpaBouHo-nipaBoBas cucteMa «Koncynbrantllnocy».- Pexum noctyna
http://www.consultant.ru
3. CnpaBouHo-npaBoBas cucreMa «CTAPAHT».- Pexxum noctyna http://www.aero.garant.ru

4. ndopmaumoHHslii 6aHKOBCKHii nopTan [ DneKTpoHHbIH pecypc]. — Pexunm poctyna:
http://www .banki.ru.

5. Marepuanbl caiiTa Accolnaumny poccuiicknx 6aHkos: KoopanHaUMOHHBIH KOMUTET MO
cTaHaapTam kauecTBa 6aHKOBCKOH AesTenbHocTH. CTaHAapThl kauyecTBa 6aHKOBCKON AEATENbLHOCTH
(CKBJ1) Accounaumnn poccruiickux 6aHKoOB [DneKkTpoHHbIH pecypc]. — Pexnm noctyna:
http://www.arb.ru.

6. Matepuanb MHdopmaurMoHHoro areHrcTsa — noptana Bankir.ru [Snex-TpoHHBIA pecypc]. —
Pexxum poctyna: http://www.bankir.ru.

3.2.3. lonoHuTeIbHbIE HCTOYHHKH

Hopmamuansie 0okymenmo!

1. [paxnanckuii konekc Poccuiickoit ®enepaunn (uactb nepsas) ot 30.11.1994 Ne 51-®3 ¢
U3MEHCHHSMHU.

2. ®epepanbHblii 3akoH oT 02 nexabps 1990 r. Ne 395-1 «O 6aHkax n 6aHKOBCKOH A€ATENLHOCTHY
(pen. 23.05.2018 r.).

3.  ®eaepanshbiit 3akoH ot 10 vions 2002 r. Ne 86-®d3 « O llentpansHom banke Poccuickon
®enepaunu (banke Poccun)» (pen. 23.04.2018 r.).

Jonoanumensiisie yue0diusie uzoanus


http://www.cbr.ru
http://www.consultant.ru
http://www.aero.garant.ru
http://www.banki.ru
http://www.arb.ru
http://www.bankir.ru

1. DbankoBckuii MapkeTHHT: yuebHUK/ noa pea. A.3.H., npod. FO.A. PoseHckoro, a.3.H. npod. Hatoueeroii
H.H. /- M.: n3n-so "llpocnekt”, - 2016. - 271 c.
2.  bankosckoe aeno/ pea. I'.I'. Kopoboga. - M.: OxoHomucTs, 2016. - 751 c.

3.  bankosckoe neno. B 2 u. Hacts 1. O6mue Bonpockl 6aHKOBCKO# JeATENBHOCTH © yHeOHUK
s 6axanaBpuara/ A. M. TaBacueB. — 2-e u3z., nepepab. u non. — M. : Usnatenserso FOpaiir, 2017.

— 186 c.

4. bankosckoe aeno. B 2 u. Uacts 2. TexHonorun obcny>kMBaHus KJIHEHTOB : yueOHUK ans
bakanaepor / A. M. TaBacues. — 2-e uzn., nepepab. u pon. — M. : Uznatenscrso IOpaiir, 2017. —

301 c.

4. KOHTPOJIb H OLIEHKA PE3YJIBTATOB OCBOEHHA ITPOPECCHOHA/IBHOI'O MOAYIIA

Kona u HaumeHoBanue
npo¢he€CCUOHANBHBIX W 00IIHX
KoMIeTeHUnH, hopMHUpyeMbIX

B paMKax MOZyJs

Kpurepnu oueHku

MeToap! OLEHKH

OK 1 Buibupatb cnoco6bl
pelLeHHs 3aau
npodeccuoHanHOH
JeATeJIBHOCTH PUMEHHTENLHO
K pa3IMuHbIM KOHTEKCTaM

O6ocHoBaHHOCTb BEIOOpPA M
NPUMEHEHHUS METOJOB H CIIOCOOOB
pelieHus npodeccHoHasbHbIX 3aaay
NPH OCYLIECTBIEHHH
KOHCYJIbTUPOBAHHS NOTEHUHAIbHBIX
KJIMEHTOB 0aHKa No 6aHKOBCKHUM
NPOAYKTaM.

TouHoCTb, NPaBWIBHOCTB M NOJIHOTA
BbINOJIHEHHA NPOdECCHOHATbHbBIX
3afay

OueHka JeSITeIbHOCTH
obyuaroulerocs B Tpouecce
OCBOECHUA o0pa3oBaTesibHOM
NporpaMMbl  Ha  NPaKTHYECKHUX

3aHSATHSX, NPH BBINOJIHEHHH paboT
no y4eb6HOi W MpPOU3BOACTBEHHON
NpaKTHKe

OK 02. OcyilecTBASTb NOUCK,
aHanu3 U UHTEPNpeTaUHIo
nHhopmanun, HeoOXoaUMOH
JUIsl BLINOJIHEHHWA 3a1a4
npodeccuoHanbHOM
JIeATEIbHOCTH.

OnepaTHBHOCTb MOKCKa,
pe3yJIbTaTHBHOCTb aHAJIW3a U
MHTeprpeTaLun HHPOpMaLIMK U ee
HCMOJIb30BaHKE ISl KAUECTBEHHOTO
BBITNIOJIHEHHUS MPpodecCHOHATTbHBIX
3aaad, NpohecCHOHATBLHOTO H
JIMYHOCTHOTO Pa3BUTHA.

UJHpOTa HCIOJIb30BAHUA pa3/IMHHbIX

HCTOYHHKOB nH(bopmauvm, BKJIlOYas
3JICKTPOHHBIE.

OueHka NEATEbHOCTH
obyuatouierocs B Ipouecce
OCBOEHMS obpasoBarenbHoi
nporpaMMbl  Ha  NPaKTH4ECKHX

3aHATHUSAX, IPU BBINOJHEHUH PaboT
no y4eGHO# M NpoM3BOACTBEHHOM
NpaKkTHKE

OK 03. Inanunposats u
peasin30oBbIBaTh COOCTBEHHOE
npoceccHoHabHOE H
JIMYHOCTHOE Pa3BUTHE.

JleMoHCcTpauus nHTEpeca Kk
WHHOBAIMAM B 00J1acTH
npodecCHOHANTBHOH AEATELHOCTH;
BbICTPAUBaHHE TPAEKTOPHHU
npoheccMoHaIbHOrO pa3BUTHA H
caM0000pa30BaHHs; OCO3HAHHOE
NIaHUPOBAHHE MOBBILLEHHUS
KBTU(PHKALIUH.

JleMoHcTpauus cnoco6HOCTH K
OpraHu3alMH H NJIAHUPOBAHHIO
CaMOCTOSITEJILHBIX 3aHATUIA NpH
H3yUYEeHHH NpodhecCHOHATILHOTO
MOJLY 5.

OueHka MCIIONb30BaHHS
obyuaiommmcs METO/I0B "
NPUEMOB JIMUHOH OpraHu3alMH B
npotecce OCBOEHMUS
o0Opa3oBaTe/lbHOW NporpamMMbl Ha

NPAaKTHYECKHX  3aHATHAX, TIpH
BBHIMOJIHEHHM  UHOWBM/yaJbHbBIX
JOMalllHWX 3agaHui, pabotr no
yueOHOH M  NpPOM3BOJACTBEHHOH
NPaKTHKE.

OueHka UCNOJ1b30BaHUS
obyuarouumcs METOJ0B )’}
NpUEMOB  JIMYHOIM  OpraHM3aLuu
npuy yuacTHu B

npoecCHOHANbHBIX OJIMMIIMANAX,
KOHKYpCaX, BBICTaBKaX, Hay4HO-
NPaKTHYECKUX KOH(epeHLHUsX.




OK 04. Paboratsb B
KOJIJIEKTHBE U KOMaH/E,

3¢ ekTHBHO
B3aMMOZEHCTBOBATb C
KOJIJIeraMH, pyKOBO/JICTBOM,
KJIHEHTaMH.

JleMOHCTpaLus cTpemiieHus K
COTPYAHHYECTBY H
KOMMYHHKabenbHOCTb NpH
B3aMMOJEHCTBHH ¢ 0OyUaloMMHcCs,

npenojaBaTeiiMmM H pYKOBOAHUTENAMH

NPaKTHKH B X0A€ 00yueHus

OueHka KOMMYHHKHKaTHBHOM
JeaTesIbHOCTH  obyuaioulerocs B
npouecce OCBOEHMS
00pa3oBaTeNIbHOH MporpaMMbl Ha
MPaKTHYECKHUX  3aHATHAX, MNpH
BBIMOJIHEHHH paboT No y4eOHOH M
NPOM3BOACTBEHHOH MpPaKTHKE.

OK 05. OcyuiecTBasThb JleMOHcTpaLus HaBbIKOB rpaMOTHO OueHka yMEHHUS BCTynaTb B
YCTHYIO M TUCbMEHHYIO u3aratb CBOM MbICIH H OpOPMIIATE KOMMYHHMKATHBHbIE OTHOLUEHHUS B
KOMMYHHKaLHUIO Ha JIOKYMEHTALMIO HAa TOCYAapCTBEHHOM cthepe npoteccHoHaIbHOH
rocyapcTBEHHOM A3bIKE a3bike Poccuiickoi Menepauum, JIeATeNBHOCTH M MOAACP>KUBATh
Pocchiickoit Genepaunu ¢ NpHHMMAas BO BHHMaHHe 0COOEHHOCTH | CUTyallUOHHOE  B3auMoJeicTBHe,
yueToM ocobeHHocTel COLIMAITLHOTO U KYJIbTYPHOTO NpHHUMan BO BHUMaHHeE
COLIMAJIbHOTO U KYJbTYPHOTO KOHTEKCTa OCOOEHHOCTH  COLIHAJIBHOIO W
KOHTEKcTa. KYyJNIbTYPHOTO KOHTEKCTa, B YCTHOM
7 NUCbMEHHOM tbopme,
NpOSBJEHUE  TOJEPAHTHOCTH B
KOJIIEKTHBE.
OK 09. Ucnons3oBaThb JleMoHCTpalMs HaBbIKOB OueHka JIeATeNbHOCTH
MH(OpPMaLIHOHHbIE MCIIONIb30BaHNUS HH(POpMaLIHOHHBIX obyuarolerocs B npouecce
TEXHOJIOTUH B TEXHOJIOTH B NpodeccHoHabHOH OCBOEHHS obpazoBaresibHOH
npodeccHoHabHOM JIeATENILHOCTH; aHAJIU3 M OLIEHKa nporpaMmbl  Ha  NpaKTHYECKHX
JIeATeIbHOCTH UHbOpMaLMH Ha OCHOBE NIPUMEHEHHUS | 3aHATHAX, B XOAE KOMMBIOTEPHOTO

npodecCHOHAILHBIX TEXHOMOTHH,
UcnoJsib3oBaHHe HH(POPMaLMOHHO-
TEJIEKOMMYHUKALlHOHHOM CETH
«HUHTEepHET» AN1a peanuzauun
npodeccHoHaIbHOH ESTETbHOCTH

TECTHPOBaHHA, NOATOTOBKM
3MeKTPOHHBIX TMpE3eHTaUUH, TpH
BBIMOJIHEHUH  MHAMBHAYaJIbHbIX
JIOMalIHUX 3aAaHuWi, paboT no
yuyeOHOH M NpPOM3BOJACTBEHHOM
NIpaKTHKe.

Ouenka YMEHHs
npodeccHOHanbHble  33aJa4d  C
MCNOJIb30BAHHEM  COBPEMEHHOTO
nporpaMMHoro obecneueHus

peliaTtb

OK 10. Ilonb3oBatbcs
npodeccuoHaNIbHOM
JIOKYMEHTaUMueN Ha
rocyapCTBEHHOM H
MHOCTPAaHHOM f3bIKaX.

JleMoHcTpalmsa yMeHHUit MoHUMaTh
TeKCThbl Ha Da30BbIE M

ﬂpO(t)eCCMOHaJ'Ibele TEMBbI; COCTABJIATh

JOKYMEHTaLHIO, OTHOCALLLYIOCS K
npoueccam npodeccHoHanbHOM

ACATEIIBHOCTH Ha roCy1apCTBEHHOM H

HHOCTPAHHOM s3blKaXx.

OueHka  coONOAEHHA  MpaBUI
oopMneHHs  JOKYMEHTOB W
NOCTPOEHUs. YCTHBIX COOOILEHHH
Ha  rOCYJapCTBEHHOM  A3blKe
Poccuiickoii ®enepaumn H
MHOCTpPaHHBIX A3bIKAX.

OK | 1. Ucnonb30oBaTbh 3HaHHUS
no (hMHAHCOBO rPaMOTHOCTH,
NJIaHUPOBATh
npeanpHHUMATENLCKYIO
J1€ATEbHOCTD B
npodeccroHanbHo# chepe.

IICMOHCTpaLlHH YMCHUA NPE3CHTOBATH
HAEH OTKPbLITHSA COOCTBEHHOTO Acna B

npocecCHOHaNbHOMN AEATENBHOCTH.
JleMoHcTpalns 3HaHUi nopsaka
BbICTPANBaHHS NPE3EHTALUH H
KpeIUTHbIX 6AHKOBCKHUX MPOAYKTOB.

OueHka 3HaHMH M yMeHHH
obyuarollerocs B npouecce
OCBOEHHMS obpazoBare/ibHOH
nNporpaMMbl  Ha  MpaKTHUYECKHX
3aHATHSAX, B XOJI€ KOMIIBIOTEPHOTO
TECTHPOBaHHS, NOATOTOBKH
JIEKTPOHHBIX Npe3eHTalMi, Npu
BBLIMOJHEHUH  WHIMBHAYaJIbHBIX
JOMaUIHMX 3ajaHuii, paboT no
yuyeOHOH M MpPOW3BOACTBEHHOMN
NPaKTHKE.




HNK.P.3.1. KoncynsTupoBaHue
KJMEHTOB 10 OAHKOBCKMM
NpOaYKTaM H yciayram

HemoHcTpauus npodeccHOHANbHbIX
3HaHHWH NPOAYKTOBOH JIHHEHKH OaHka
¥ YMEHHI KOHCYJIbTUPOBaHUS
KJIMEHTOB 10 PaCYETHBIM MPOAYKTaM.
JlemMoHcTpalns npodeccoHabHbIX
3HaHHI GAHKOBCKHX NPOAYKTOB 15
KpeAUTHBIX OpraH13atlli.
JlemoHcTpauus npodeccHoHanbHbIX
3HAHWI NPOlyKTOBOH JinHek kK GaHka
U YMEHHI KOHCYJbTHPOBaHUA
KJIMEHTOB N0 GaHKOBCKUM KapTaM.
JeMoHcTpalms npodeccHoHalibHbIX
3HAHHWI KpeIWTHBHIX NPOAYKTOB GaHka
¥ YMEHH KOHCYJIbTUPOBaHUS
KJUEHTOB NO BONpocam
NpeoCTaBJIeHUs KPEAUTOB.

OueHka NeSITENbHOCTH
06yqa}ou1erocsl B npouecce
OCBOEHH o0pazoBaTenbHOMH

nporpaMMbel  Ha  NPaKTHYECKHX
3aHATHAX, B XOJle KOMMbIOTEPHOTO
TECTUPOBAHHA, NOArOTOBKH
JIEKTPOHHBIX TIpe3eHTalui, NpH
BHINOJHEHHH  WHAMBHAYAJIbHbIX
JAOMalllHUX 3aaaHuil, pabor mno
yuyeOHOH M  NpPOW3BOACTBEHHOM

NpaKTHKeE.

OueHka JeATE/IbHOCTH
obyuajollerocs B MpoLuecce
OCBOEHMS obpa3oBaTesLHOM

nporpaMMbl  Ha  TPaKTHYECKHX
3aHATUAX, B XOJ€ KOMIIbIOTEPHOFO
TECTUpOBaHHs, NOJArOTOBKH
3JIEKTPOHHBIX MPE3EHTAUNHA, npU
BBIMOJIHEHUH  HHIAMBHIYalbHBIX
JOMAIHUX 3aJaHuid, pabor no
y4eOHOH M NpOW3BOACTBEHHOH

NpaKTHKE.

OueHka JeSTeNbHOCTH
obyuatolierocs B npotuecce
OCBOEHMUS obpa3oBaTe/ibHOM

nporpaMMsl  Ha  NPaKTHYECKHMX
3aHATHUAX, B XO€ KOMIBIOTEPHOTO
TECTUPOBAHHUA, NOATOTOBKH
3NIEKTPOHHBIX Tpe3eHTaLMH, MpH
BbINIOJIHEHHH  WHAWBUAYaAIbHbBIX
JIOMAlLHKX 3ajaHui, pabor mno
yueOHOW M NpPOH3BOACTBEHHOH
NpaKTHKe.




